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The UK’s largest dealer network










Cust Ref:………………………  Make:…………………..







Branch:………………………..   Month:…………………

As a valued customer your opinions are important to us. To this end we would appreciate you taking a few minutes to complete our short questionnaire. This may help us to identify ways of maintaining and improving our service. As a thank you, all completed questionnaires will be entered into a monthly prize draw to win a FREE habitation service on your motorhome.

Section A – Background to your purchase

1. Have you previously owned a motorhome or caravan?   


Motorhome (

Caravan (

Neither (
2. Have you previously bought from Marquis Motorhomes?

Yes (
 No (
3. What prompted your most recent visit to Marquis Motorhomes?
Internet (     Magazine advert ( (please specify where)…………………………………. Recommendation (
Show ( (please specify)…………………………………… Word of mouth (  Other (…………………………

4. Are you satisfied with your choice of Motorhome?


Yes (
  No (
If No, please give details ……………………………………………………………………………………………….

5. Are you satisfied with your choice of chassis manufacturer?    
Yes (   No (
If No, please give details ……………………………………………………………………………………………….

6. Which other dealers did you visit before choosing Marquis Motorhomes?……………………………

    ……………………………………………………………………………………………………………………..….

7. Did you buy at a show/exhibition? 




Yes (   No (


If Yes please indicate which one:

Bath & West
(
NEC 
(
Thames Valley (Newbury) (
Marquis Summer Spectacular (


York 

(
Earls Court
(
Other
((please specify)………………………………………..

8. When choosing your motorhome how important were each of these factors to you. Please enter a tick for each factor.

	Factors
	Least

Important
	Quite Important
	Important
	Very Important
	Essential

	Purchase Price
	
	
	
	
	

	Conversion layout
	
	
	
	
	

	Conversion specification
	
	
	
	
	

	Conversion interior design
	
	
	
	
	

	Conversion manufacturers reputation
	
	
	
	
	

	Payload allowance
	
	
	
	
	

	Engine Type / Capacity
	
	
	
	
	

	Chassis specification
	
	
	
	
	

	Overall vehicle dimensions
	
	
	
	
	

	Chassis manufacturers reputation
	
	
	
	
	


9. When choosing Marquis Motorhomes to supply your motorhome, please tell us how important the following factors were to you. Please enter a tick for each factor.

	Factors
	Least

Important
	Quite Important
	Important
	Very Important
	Essential

	Deal offered
	
	
	
	
	

	Marquis’ reputation
	
	
	
	
	

	Convenience of location
	
	
	
	
	

	Range of vehicles
	
	
	
	
	

	Attitude of staff
	
	
	
	
	

	Recommendation
	
	
	
	
	

	Previous experience as a Marquis customer
	
	
	
	
	


10. Will you consider Marquis for your next purchase?


Yes (  No  (
The next four sections all require grading using the marking system outlined below:

	-1 =  Totally unacceptable
	0 = Poor
	1 = Satisfactory
	2 = Good
	3 = Outstanding


Section B – Your Motorhome

	1. Conformity of your vehicle to specification ordered.

(i.e. all options/accessories fitted as requested)
	

	2. Explanation/demonstration of your motorhome.


	

	3. Cleanliness of the motorhome inside and out when delivered.


	

	4. Operation (freedom from faults) of your motorhome.


	

	5. Clear explanation of the warranty terms, conditions and claims procedure.


	

	6.   Clear explanation of service requirements. 


	


Section C – Our Branches

	1. Overall presentation of our premises.


	

	2. The range of motorhomes on display.


	

	3. Overall presentation of the motorhomes on display.


	

	Additional comments / recommendations:-




Section D – Our Sales Team

	1. Their product knowledge of motorhomes.


	

	2. Their product knowledge of accessories.


	

	3. The attitude of the sales team.


	

	4. The general advice given to assist with your purchase.


	

	Additional Comments / recommendations:-




Section E – Our Service

	1. Promptness/courtesy in answering your phone calls.


	

	2. Promptness/courtesy in greeting you when visiting our sites.


	

	3. The range of information we have available.


	

	4. The range of accessories offered.


	

	5. Our ability to deliver on time.


	

	6. The whole “signing up” and paperwork process.


	

	Additional comments / recommendations :-




Section F – Additional Purchases

1. Did we offer an extended warranty? (used vehicles only)

Yes (  No  (
If Yes, do you consider that it represented value for money?

Yes (  No  (
If No, would you like further information regarding our extended warranties (used vehicles only)  Yes ( No (
2. Did the salesperson discuss the range of finance schemes available to you?
Yes (  No  (
If Yes, did you arrange finance through us?






Yes (  No  (
If No, please indicate how you funded your purchase:-

Bank Loan (
Remortgage (     Cash from savings (   Other……………………………………………………

Section G – Motorhome Handover

Are there any items or issues identified during the handover that are still outstanding? 
Yes (  No  (
If Yes, please specify:

	

	

	

	

	


Section H – Faults

1. If you have experienced any faults or problems, please note below the nature, and indicate if this has been rectified.

	Nature of Fault/Problem (please describe in detail)
	Rectified?

(please tick)

     YES              NO

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


2. If No, are you confident the problem is being dealt with efficiently?
  
Yes ( No (
Section I – About You

In order to improve our service and products we would find it helpful if you would kindly complete the following ‘lifestyle’ questions.

1. What age group are you in?
18-29 (
30-39  (
40-49 (
50-59 (
60-69 (
70+ (



2. Are you currently retired






Yes  (   No  (
3. What is/was your chosen profession?   ………………………………………………………………………..

4. Which of the following magazines do you read on a regular basis?

    MMM 

(
MotorCaravan Magazine 
(   
Motorhome Monthly (   

    Which M’cvan 
( 
Practical Motorhome

(
Motorcaravanners Club Mag  (
   The Caravan Club Magazine  (   The Camping & Caravanning Club Mag (
   Other (please specify)…………………………………………………………………………………

5. Are you a member of any Clubs/Societies? 



Yes (  No  (
If Yes, which Club / society: 

The Caravan Club (


Motorcaravanners Club ( 

National Trust (
The Caravan & Camping Club  (
Other ( ……………………………………………………………………………..

Section J – Comments

Please use the space below to add any additional comments you have regarding our products and service, and how we can improve them. (Please use additional paper if required)

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


Signed: ………………………………………………………………………….    Date: ……………………….

Marquis may want to use your comments for marketing purposes. If you do not wish for them to do so tick here (
